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THE ROLE OF THE LIBRARY AS AN INTERMEDIARY BETWEEN  
THE SCIENTIST AND THE ONLINE INFORMATION SERVICE

By

Pauline S im pson, Lilian M ex-Jorgensen, Ann-Sofi Israelson, Elisa Paavila inen, 
K risti Tam m , M arie Pascale Baligrand.

W e took the scenario  o f a librarian setting up an on line inform ation service. The 
in te rm ed ia ry  role o f the  librarian is pivotal and invo lvem ent com m ences with:.

R esponsib ility

D efine tha t the  provision o f on line inform ation services is the  responsib ility  o f the 
L ibrary as the inform ation provider. The com puting section provides the  infrastructure and 
netw ork but the library provides the  content.

Selection o f O nline Service

•  D iscuss needs w ith  researchers

•  Survey serv ices available

•  Setup tria ls  o f short list - se lect service vendor

•  Identify funding (lib rary/institu tion)

•  W rite  a proposal - gain support o f users

•  Negotia te  license - individual, consortia  , site/cam pus

•  Decide license fo r  web, cdrom  network, standalone pc

Access

•  L ia ise w ith  IT section on network requirem ents, app lication softw are availab ility  (Adobe 
etc.)

•  Design and load w eb interface to m ake access to online serv ice  easy fo r users

•  Setup IP o r password login

M arketing

Alert users to  new  services:

•  Em ail, d iv isional m eetings, coffee m ornings

•  L ibrary Bulletin, poster, leaflets

•  W hat's  new w eb page

Train ing -  Librarians

•  Refresh tra in ing and com m unication  skills
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•  A ttend vendors tra in ing w orkshops

•  C om pute r based learning, O n-line dem onstration

•  H ands on experience

Tra in ing  -  Users

•  Design and run tra in ing sem inars

•  O ne-to-one tra in ing

•  C om pile  use r guide

•  Advice  on best databases

•  Search tips

•  Added value functiona lity

•  H otlinks to  E-journals

•  D ocum ent delivery

•  A le rt services

•  Link on-line  inform ation serv ice  to  own lib rary provision

The on-going in term ediary role o f the library is as facilita tor, provider, and trainer.
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